FAQ’s for Friends – What every Friend should know about UCM - Community Solutions

1. Who are the Friends of UCM?  The Friends are members of our community who come together to strengthen our community. The mission of the Friends of UCM is to build a sense of community spirit and pride through fundraising and public awareness for UCM.  The Friends of UCM was established in 2001.  
2. UCM’s Mission:  United Community Ministries (UCM – Community Solutions) is a private, non-profit, community-based social service agency. UCM’s mission is to assist families and individuals to improve the quality of their lives in a manner that builds their self-esteem and fosters their ability to function at the greatest level of their capacity - socially, economically and emotionally.

3. UCM’s History:  In 1969, a group of concerned community members and numerous, local faith organizations started a grassroots movement to assist low-income families and individuals in the southern Fairfax community. They recognized that no single group had the resources to meet the need but that together, they could help establish and provide on-going support to a nonprofit agency that would meet the community's needs. Today, UCM continues to partner with the community, serving the needs of our community.

4. UCM’s Credibility:  UCM is nationally accredited by the Council on Accreditation for Children and Family Services, Inc. 

5. UCM’s Leadership:  UCM’S success in responding to the needs of the community and to the education of the general public on the issues confronting the working poor is in part the result of the strong leadership of their Executive Directors.  For 26 years, Sharon Kelso used her skillful management of UCM to earn the respect and admiration of area leaders, as well as her staff.  She was replaced two years ago by Cheri Zeman, her former Deputy Director.  Cheri served for two years, bringing her passion and commitment to UCM to further the goals of the agency.  Anthony Hill is currently serving as interim Deputy Director and a search is underway to find a new Executive Director.
6. Why UCM is important to the community:  

· Helps working poor to achieve their goals for self-sufficiency:

· Through services and programs such as: Emergency assistance, employment placement and training, developmental childcare, youth services, supportive housing services, homelessness prevention, and child abuse and neglect prevention. Emergency services include gifts of food, clothing, furniture, household goods and infant supplies; emergency financial assistance for rent, utility and medical needs; comprehensive information and referral; budget counseling; and holiday help. Self-sufficiency services include job counseling and placement; self-employment and technical assistance; computer skills training; youth services; abuse prevention (Healthy Families Fairfax – MV/Lee and Springfield Districts); supportive services for people in transitional housing; and a comprehensive child development center, the Bryant Early Learning (BEL) Center.

· Thru referrals to: The Department of Family Services, Northern Virginia Family Service Low-Cost Medical Prescriptions Plan, Northern Virginia Dental Clinic, Fairfax County’s Consolidated Services Program, Fairfax County’s Child Find, Fairfax County Health Department, WIC (Women, Infants and Children, a federally-funded nutrition program), South County Health Center, Children’s Medicaid Insurance Project, Legal Aid, Kiononia, Fastran, the Mount Vernon Center for Community Mental Health, Fairfax County Adult and Community Education, Northern Virginia Family Service's Training Futures and Construction Trades Program (CTOP), Medical Care for Children Project (MCCP). 

· Helps to build a healthier and stronger community for us all:

· By ensuring a skilled workforce to support business in the community;

· By strengthening families; 

· By creating a safe, nurturing community for our children;
· And by increasing community relations between diverse groups. 
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For more information on UCM or Friends please go to UCM’s website at www.ucmagency.org.

Five facts that are good to know and will answer additional questions you may get:

1. UCM is a non-sectarian organization and does not discriminate: UCM is a nondenominational, nonsectarian human services nonprofit organization. In 1969, a group of concerned community members and local faith organizations started a grassroots movement to assist low-income families and individuals in the South Fairfax County community. While UCM receives strong support from the faith community, we do not discriminate based on age, sex, ethnicity, or religious preference, nor do we proselytize to those we serve. 

2. $.87 of every dollar raised by UCM goes to program.

3. Eligibility for services is based on need: UCM serves all people in its service area regardless of gender, age, religious affiliation, etc. Our programs have different requirements for providing services.
4. UCM gets its funding from as variety of sources

· The Combined Federal Campaign and United Way (Designate #8199)

· State, Federal and local contracts

· Individual donations

· Support from religious and community organizations

· The Friends of UCM

· Grants from foundations and corporate donations

5. Fundraising through special events such as Capital Steps and the spring event provide unrestricted funds (no strings attached) and can be used for emergency needs of the community or the agency – keeps the lights on, the employees paid, perishable items for the food closet.
